MOVEBUDDHA LI.C
PRIVACY POLICY
(MOVEBUDDHA MOVER MARKETPLACE)
Last Updated: June 25, 2026

moveBuddha LLC, a Georgia limited liability company, and its affiliates and subsidiaries
(collectively, “moveBuddha”, “we”, “us”, or “our”) are committed to protecting your (“you”, “your”, or
“User”) privacy and abide by this privacy policy (this “Privacy Policy”). This Privacy Policy explains
how we collect, use, disclose, and apply the information collected when you access or use the
moveBuddha mover marketplace (the “Mover Marketplace”), including any moveBuddha Mover
Marketplace website (the “Marketplace Site”), webpage, landing page, SMS/text-message
communications, communications channel, booking or scheduling tools, payment functionality, content,
and other digital interfaces, features, and related services made available by moveBuddha from time to
time in connection with the Mover Marketplace (collectively, the “Platform”, and together with the
Marketplace Site, the “Services™). The Services enable you to obtain pricing from, book, schedule, and
pay for moving and relocation services (‘“Moving Services”) offered by independent third-party providers
(“Marketplace Providers” or “Providers™). Our “Terms of Service”, as made available on our Services
and as amended from time to time, are expressly incorporated herein by reference and are an integral part
hereof. Any defined terms used herein that are not otherwise defined in this Privacy Policy will have the
meanings assigned to them in the Terms of Service.

This Privacy Policy applies specifically to the moveBuddha Mover Marketplace. moveBuddha’s
separate moving-information, resources, and lead-referral website located at https://moveBuddha.com is
governed by a separate privacy policy and is not the subject of this Privacy Policy.

This Privacy Policy sets forth our policy with respect to information that we collect from you, on
or through the Services, that identifies, relates to, describes, is reasonably capable of being associated
with, or could reasonably be linked, directly or indirectly, with you (“Personal Information” or
“Personal Data”). By accessing or using the Services, or interacting with us, you are agreeing to this
Privacy Policy. Please read it carefully. If you do not agree herewith, do not access or use the Services.

For purposes of this Privacy Policy, “Users” may be further referred to as the following: (i) a
“Visitor”, meaning anyone who accesses or browses the Marketplace Site, or Services generally, without
booking Moving Services; or (ii) a “Customer”, meaning an individual who requests pricing for, books,
schedules, or pays for Moving Services through the Mover Marketplace. This Privacy Policy applies to
both Visitors and Customers.

1. Changes to this Policy. We may change this Privacy Policy from time to time by publication of
an updated version on our Services and by updating the “Last Updated” date above. We encourage you to
review this Privacy Policy whenever you access or otherwise use the Services.

2. How We Collect Information.We may collect information about you by and/or through the
following means:

(1) directly from you, when you request pricing, create an account, book or pay for Moving
Services, submit a review, or otherwise interact or communicate with us;

(i1) automatically, when you access, use, or interact with our Marketplace Site or Services,
including through cookies and similar technologies;

(ii1) from Marketplace Providers and other third parties in connection with your move; and
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(iv) from our service providers, payment processors, analytics and advertising partners, and
sources of publicly available data.
3. Information We Collect and Receive. The types of information we collect vary depending on

whether you are a “Visitor” or a “Customer.” We collect the information reasonably necessary to operate
the Services and to price, book, coordinate, and support your move.

3.1

Visitor. When a Visitor accesses or views our Marketplace Site or otherwise interacts

with us or the Services, we may collect and process the following in the usual course of business:

(i)

(i)

(iii)

(iv)

)

3.2

Usage Details about your interaction with our Marketplace Site and Services, such as the
pages you visit and the features you use;

Device Information, including the IP address and other details of the device you use to
access our Marketplace Site and Services (such as Internet Service Provider, operating
system, browser type, browser activity, timestamps, and mobile network information);

Contact Information, such as your name, e-mail address, telephone number, and any
other information you choose to include when you communicate with us or submit an
online form;

Quote Inputs, being the move details you provide to obtain pricing without booking, such
as your origin and destination addresses/locations, move date, and the approximate
quantity and nature of items to be moved; and

Device, Crash, and Error Information, including IP address, device and operating-system
details, configuration, timestamps, and related diagnostics.

Customer. 1f you are a Customer, we may collect and process the following in connection

with your booking and move:

(i)

(i)

(iii)

(iv)

)

(vi)
(vii)

Account Data, such as your name, e-mail address, telephone number, and, if you create
an account, your username and credentials;

Booking and Move Information, including your pickup and delivery addresses, move date
and time, the inventory, quantity, and nature of items to be moved, access details (such as
stairs, elevators, and parking), and other details necessary to price, schedule, and perform
the move;

Payment Information, including billing details and transaction history. All payment-card
information is collected and stored by our third-party payment processor and is never
stored by moveBuddha or on moveBuddha’s servers;

Communications, being your calls, e-mails, and SMS/text messages with us or, as
necessary, with a Marketplace Provider, which may be monitored or recorded as
described in the Terms of Service;

Reviews and Submissions, being any reviews, ratings, photographs, and feedback you
submit regarding your move, a Provider, or the Services;

Usage Details about your access to, use of, and interaction with the Services; and
Device, Crash, and Error Information, including IP address, device and operating-system
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details, configuration, timestamps, and related diagnostics.

4. Additional Information We May Obtain. We may obtain information about you from third
parties who help us provide the Services, including Marketplace Providers, payment processors, fraud-
prevention, analytics, and advertising providers, and other service providers, as well as from sources of
publicly available data. We may also obtain information that does not identify you directly but which,
when combined with other information, may be used to provide or improve the Services.

5. Sensitive Information. We do not seek to collect Sensitive Data beyond what is reasonably
necessary to provide the Services, and you should not provide Sensitive Data that we do not request. For
purposes of this Privacy Policy, “Sensitive Data” means any Personal Data that requires a heightened
degree of protection under applicable law, including Social Security or other government-issued
identification numbers, financial account numbers, credit or debit card numbers, precise geolocation,
health or medical information, and information revealing characteristics protected under applicable law.
Payment-card information is collected and stored solely by our third-party payment processor and is never
stored by moveBuddha.

6. Cookies and Other Technologies.

We and our service providers use cookies, pixels, software development kits, and similar
technologies (collectively, “Cookies™) to operate, secure, analyze, and improve the Services and, where
applicable, to support advertising.

6.1 Cookies We Use. The categories of Cookies we may use are:

6.1.1  Essential Cookies. First-party Cookies that are necessary to operate the Services,
enable sign-in, support authentication, and maintain site security.

6.1.2  Functional Cookies. Cookies that remember your preferences and selections and
support features such as resuming a quote or booking.

6.1.3 Analytics Cookies. First- or third-party Cookies that help us understand how
Visitors and Customers use the Services so that we can measure and improve performance.

6.1.4  Advertising Cookies. First- or third-party Cookies that may be used to deliver,
measure, and improve advertising, including advertising about the Services on other websites and
platforms. Your choices regarding these Cookies are described in the “Your Choices” section and Section
8.3.

6.2 Do Not Track; Global Privacy Control. Some browsers offer a “do not track” (“DNT”)
setting. Because no common industry or legal standard for DNT has been adopted, we do not respond to
DNT signals at this time. Where required by applicable law, we will treat a recognized Global Privacy
Control (“GPC”) or similar opt-out preference signal as a valid request to opt out of the “sale” or
“sharing” of Personal Information and targeted advertising for the applicable browser or device.

7. How We Use Your Information.

7.1 For Our Legitimate Business Interests. We may use the Personal Data that we collect for
our legitimate interests in providing the Services and as permitted by applicable law, including to:

(1) generate pricing, facilitate bookings, and process payments for Moving Services;

(i1) coordinate, schedule, and support your move, including by communicating with you and
the applicable Marketplace Provider;
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(i)  operate billing and process transactions, including refunds and adjustments;
(iv)  provide, maintain, secure, and improve the Services and develop new features;

v) provide customer service and respond to your requests, communications, reviews, and
disputes;

(vi) send you administrative, service, and transactional communications relating to your
quote, booking, and move;

(vi)) send you marketing or promotional communications, including newsletters and
communications by phone, text message (SMS), and e-mail, in accordance with any
privacy preferences you have expressed to us;

(viii) promote security and protect against and prevent fraud, claims, and other liabilities;
(ix) verify the information, representations, and warranties you provide; and

(x) comply with legal obligations and legal process and to protect our rights, privacy, safety,
or property, or that of our affiliates, Marketplace Providers, you, or others.

7.2 With Your Consent. In some cases we will ask for your consent to use your Personal Data
for specific purposes, and you may revoke that consent as described in the ““Your Choices” section.

7.3 Other Purposes. 1If we intend to use any Personal Data in a manner not consistent with
this Privacy Policy, we will inform you before or at the time of collection, or obtain your consent before
such use.

7.4 Aggregated/De-Identified Data. We may aggregate and/or de-identify information so that
it can no longer be linked to you or your device (“Aggregate/De-ldentified Information”) and may use
such information for any lawful purpose, including research and product improvement.

8. How We Share and Disclose Information.

8.1 Marketplace Providers. When you request pricing for or book Moving Services, we
share your booking, move, and contact information with the applicable Marketplace Provider(s) as
necessary to provide pricing and to schedule, coordinate, and perform your move. Marketplace Providers
are independent businesses, and their use of your Personal Information for their own purposes is subject
to their own privacy practices, for which moveBuddha is not responsible.

8.2 Service Providers; Sub-Processors. We share Personal Data with select third parties that
perform services on our behalf (collectively, the “Service Providers™), which access, process, or store
Personal Data pursuant to our instructions and subject to data-protection commitments. Our Service
Providers include, for example, hosting, database, payment-processing, communications (including
telephone, e-mail, and SMS delivery), mapping, fraud-prevention, analytics, and advertising providers. A
current list of Service Providers and sub-processors is available on request.

8.3 Advertising; “Sale” and “Sharing”. We do not sell your Personal Information for
monetary consideration. However, to the extent we use cookies, analytics, or advertising technologies,
from time to time, that disclose certain identifiers or online activity to third parties for advertising or
analytics purposes, such activity may be considered a “sale” or “sharing” of Personal Information, or
“targeted advertising,” under certain U.S. state privacy laws. You may have the right to opt out of such
activity as described in the “Your Choices” section, through available cookie controls, and, where
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applicable, by means of a recognized GPC signal, and you may have the right to exercise the state-
specific rights described in Exhibit A.

8.4 Your Consent. We may share your Personal Data with other third parties pursuant to your
consent or at your direction.

8.5 Aggregate/De-ldentified Data. We may share Aggregate/De-Identified Information about
the use of the Services on an unrestricted basis.

8.6 Legal Reasons. We may disclose your Personal Data when we, in good faith, believe
disclosure is appropriate to comply with the law, a court order, or a subpoena; to prevent or investigate
possible wrongdoing; to protect the security of the Services; to enforce our agreements; or to protect the
rights, property, or safety of moveBuddha, our users, Marketplace Providers, or others. We will attempt to
notify users of legal demands for their Personal Data where appropriate and permitted by law.

8.7 Sale, Merger, or Other Business Transfer. As we develop our business, Personal Data
may be among the assets transferred in connection with a merger, acquisition, financing, reorganization,
or sale of assets. If such a transfer is subject to additional mandatory restrictions under applicable law, we
will comply with those restrictions.

9. Your Choices.

(a) You can manage Cookies through your web browser, which can be set to refuse new
Cookies, alert you when a Cookie is set, or disable existing Cookies, and, where made
available, through any cookie-preferences or consent tool on the Marketplace Site.
Without certain Cookies you may be unable to use all features of the Services.

(b) You have a choice, at any time, to stop us from sending you marketing e-mails by
following the “unsubscribe” link included in those messages, and to stop marketing text
messages (SMS) by replying “STOP” to those messages. Despite any indicated marketing
preferences, we may continue to send you administrative or service communications
regarding the Services or this Privacy Policy and relating to an active booking.

(©) You may access, update, or request deletion of your account information through the
Services, where available, or by contacting us as described in the “Contact Us” section;
provided that we may retain certain information as described in the “Personal Information
Retention” section and as required or permitted by applicable law.

10. Data Processing and Data Transfers. By accessing or using the Services or otherwise providing
information to us, you consent to the processing and transfer of information in and to the United States
and other countries, which may have different data-protection laws from your country or state of
residence. Where required, we will ensure that transfers of Personal Information are carried out in
accordance with applicable law and that appropriate contractual, technical, and organizational measures
are in place.

11. Security. We take security seriously and have implemented administrative, technical, and
organizational measures designed to protect your information from unauthorized access, loss, misuse,
disclosure, alteration, and destruction. No method of transmission or storage is completely secure, and we
do not warrant that our measures will never be defeated. To report a security concern, please contact us in
accordance with the “Contact Us” section.

12. Additional Information for Residents of Certain U.S. States. If you are a U.S. resident, we

process your Personal Data in accordance with applicable U.S. state data-privacy laws. Depending on
your state of residence, including California, Colorado, Connecticut, Delaware, Florida, Indiana, lowa,
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Kentucky, Maryland, Minnesota, Montana, Nebraska, Nevada, New Hampshire, New Jersey, Oregon,
Rhode Island, Tennessee, Texas, Utah, and Virginia, you may be entitled to certain rights with respect to
your Personal Data, as further described in Exhibit A.

13. Personal Information Retention. We retain Personal Information for as long as your account is
active or as needed to provide the Services, and thereafter as required for tax-record, dispute-resolution,
fraud-prevention, legal, and other legitimate business purposes, after which we delete or anonymize it.
Unclaimed guest quotes and unconverted marketing leads are deleted or scrubbed of identifying details
within a reasonable period. We may also retain copies of information as needed to comply with law,
resolve disputes, enforce our agreements, and for backup, security, and disaster-recovery purposes.

14. Links to Third Party Websites. The Services may contain links to other websites not operated
or controlled by us (“Third Party Websites™), including Marketplace Providers’ and payment processors’
websites. Information you share with Third Party Websites is governed by their own privacy policies and
terms, not by this Privacy Policy. We do not endorse and are not responsible for the practices of any Third
Party Website.

15. Privacy of Children. The Services are intended for adults and are not directed to children. We do
not knowingly collect Personal Data from anyone under the age of eighteen (18), and you must be at least
eighteen (18) years of age to use the Services. We do not knowingly collect Personal Data from any child
under the age of thirteen (13) in violation of the Children’s Online Privacy Protection Act (“COPPA”). If
you believe that a child has provided us with Personal Data, please contact us as described below so that
we may take appropriate action.

16. Contact Us. If you have any questions or concerns about this Privacy Policy, or to exercise your

privacy rights, please contact us by e-mail at privacy@movebuddha.com or by mail to moveBuddha LLC,
PO Box 41 Athens, Georgia 30603, Attn: Legal Department.

[Continues on Next Page]



EXHIBIT A
U.S. State-Specific Privacy Information

This Exhibit A is designed to be consistent with California, Colorado, Connecticut, Delaware,
Florida, Indiana, Iowa, Kentucky, Maryland, Montana, Minnesota, Nebraska, Nevada, New Hampshire,
New Jersey, Oregon, Rhode Island, Tennessee, Texas, Utah, and Virginia privacy laws, and provides you
with certain U.S. State-specific disclosures and rights which may be applicable and afforded to you
depending on your U.S. State of residency.

Additional Information for California Residents

If you are a resident of the State of California, you may have certain rights afforded to you under
the California Consumer Privacy Act or the “CCPA”, as amended by the California Privacy Rights Act.

We collect Personal Information for the business and commercial purposes described in the “How
We Use Your Information” section, and we share Personal Information with the categories of third parties
described in “How We Share and Disclose Information” section. We do not ‘sell’ (as such term is defined
in the CCPA) the Personal Information that we collect (and will not sell it without providing you with a
right to opt-out).

California law, if applicable to us, provides some California residents with the rights listed below:

(1) You may have the right to request that we disclose to you the Personal
Information we collect, use, or disclose, and information about our data practices.

(i1) You may have the right to request that we delete your Personal Information that
we have collected from you.

(i)  You may have the right to request that we correct your inaccurate Personal
Information.

(iv) You may have the right to exercise control over our collection and processing of
certain sensitive Personal Information.

v) You have the right not to receive retaliatory or discriminatory treatment for
exercising these rights.

To request access to or deletion of your Personal Information, or to exercise any other privacy
rights under California law, please contact us via any method specified in the “Contact Us” section or use
the choices described in the “Your Choices” section. In order to verify your request, we may require you
to provide us with certain information to be used solely for the purpose of verifying your identity.

Under the CCPA, you may exercise these rights yourself or you may designate an authorized
agent to make these requests on your behalf. We may request that your authorized agent have written
permission from you to make requests on your behalf and may need to verify your authorized agent’s
identity.

Additional Information for Colorado Residents
The Colorado Privacy Act, if applicable to us, provides some Colorado residents with the rights
listed below:

(1) You may have the right to know and see what Personal Information we have
collected about you in a portable format.
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(i1) You may have the right to request that we correct your inaccurate Personal
Information.

(i)  You may have the right to request that we delete the Personal Information we
have collected about you.

(iv) You may have the right to opt out of targeted advertising and the sale of Personal
Information, as each is defined under Colorado law; however, please note that we
do not currently perform or conduct any of the foregoing.

To request access to or deletion of your Personal Information, or to exercise any other privacy
rights under Colorado law, please contact us via any method specified in the “Contact Us” section or use
the choices described in the “Your Choices” section.

Please note that to respond to some rights we may need to verify your request by asking you to
verify your identity by providing certain information about yourself. You may designate another person to
serve as your authorized agent and to exercise your opt-out right on your behalf; however, we may request
certain information in order to verify your identity and the authorized agent’s authority to act on your
behalf.

Additional Information for Connecticut Residents

The Connecticut Data Privacy Act, if applicable to us, provides some Connecticut residents with
the rights listed below:

(1) You may have the right to know and see what Personal Information we have
collected about you in a portable format.

(i1) You may have the right to request that we correct your inaccurate Personal
Information.

(i)  You may have the right to request that we delete the Personal Information we
have collected about you.

(iv) You may have the right to opt-out of targeted advertising, the sale of Personal
Information, and automated profiling, as each is defined under Connecticut law;
however, please note that we do not currently perform or conduct any of the

foregoing.
To request access to or deletion of your Personal Information, or to exercise any other privacy
rights under Connecticut law, please contact us via any method specified in the “Contact Us” section or
use the choices described in the “Your Choices” section.

Additional Information for Delaware Residents

If you are a Delaware resident, pursuant to the Delaware Personal Information Privacy Act, we
must share with you that:

(1) We collect Personal Information for the business and commercial purposes
described in the “How We Use Your Information” section;

(i1) We may share your Personal Information to third parties as described in the
“How We Share and Disclose Information” section; and
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(iii)

We collect the categories of Personal Information described in the “Information
We Collect and Receive” section.

Delaware law, if applicable to us, provides some Delaware residents with the rights listed below:

(i)

(i)

(iii)

(iv)

)

You may have the right to know and see what Personal Information we have
collected about you in a portable format.

You may have the right to request that we correct inaccuracies in the Personal
Information we have collected about you.

You may have the right to request that we delete the Personal Information you
provided or that we have collected about you.

You may have the right to opt-out of targeted advertising, the sale of Person
Information, and automated profiling, as each is defined under Delaware law;
however, please note that we do not currently perform or conduct any of the

foregoing.

You may have the right to obtain a list of the specific third parties to which the
Personal Information was disclosed.

To request access to or deletion of your Personal Information, or to exercise any other privacy
rights under Delaware law, please contact us via any method specified in the “Contact Us” section or use
the choices described in the “Your Choices” section.

Please note that to respond to some rights we may need to verify your request by asking you to
verify your identity by providing certain information about yourself. You may designate another person to
serve as your authorized agent and to exercise your opt-out right on your behalf; however, we may request
certain information in order to verify your identity and the authorized agent’s authority to act on your

behalf.

Additional Information for Florida Residents

If you are a Florida resident, pursuant to the Florida Digital Bill of Rights, we must share with

you that:

(i)

(i)

(iii)

We collect Personal Information for the business and commercial purposes
described in the “How We Use Your Information” section;

We may share your Personal Information to third parties as described in the
“How We Share and Disclose Information” section; and

We collect the categories of Personal Information described in the “Information
We Collect and Receive” section.

Florida law, if applicable to us, provides some Florida residents with the rights listed below:

(i)

(i)

You may have the right to know and see what Personal Information we have
collected about you in a portable format.

You may have the right to request that we correct inaccuracies in the Personal
Information we have collected about you.
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(iii)

(iv)

)

You may have the right to request that we delete the Personal Information you
provided or we have collected about you.

You may have the right to opt-out of targeted advertising, the sale of Personal
Information, and automated profiling, as each is defined under Florida law;
however, please note that we do not currently perform or conduct any of the

foregoing.

You may have the right to opt-out of the collection and processing of sensitive
data, as defined under Florida law.

To request access to or deletion of your Personal Information, or to exercise any other privacy
rights under Florida law, please contact us via any method specified in the “Contact Us” section or use the
choices described in the “Your Choices” section.

Please note that to respond to some rights we may need to verify your request by asking you to
verify your identity by providing certain information about yourself.

Additional Information for Indiana Residents

If you are an Indiana resident, pursuant to the Indiana Consumer Data Protection Act, we must

share with you that:

(i)

(i)

(iii)

(iv)

We collect Personal Information for the business and commercial purposes
described in the “How We Use Your Information” section;

We may share your Personal Information to third parties as described in the
“How We Share and Disclose Information” section; and

We may share the categories of Personal Information described in the “How We
Share and Disclose Information” section; and

We collect the categories of Personal Information described in the “Information
We Collect and Receive” section.

Indiana law, if applicable to us, provides some Indiana residents with the rights listed below:

(i)

(i)

(iii)

(iv)

You may have the right to know and see what Personal Information we have
collected about you and receive either a copy or representative summary of such
Personal Information in a portable format.

You may have the right to request that we correct inaccuracies in the Personal
Information we have collected about you.

You may have the right to request that we delete the Personal Information you
provided or that we have collected about you.

You may have the right to opt-out from our processing of your Personal
Information for any of the following purposes: (a) targeted advertising, (b)
selling your Personal Information, or (c) profiling in furtherance of decisions that
produce legal effects or effects of similar significance; however, please note that
we do not, at this time, process your Personal Information for any of the above-
mentioned purposes.
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To request access to or deletion of your Personal Information, or to exercise any other privacy
rights under Indiana law, p please contact us via any method specified in the “Contact Us” section or use
the choices described in the “Your Choices” section. If you would like to appeal our refusal to take action
on a prior submitted request, you may do so by submitting an appeal to us via any method which may be
specified in the “Contact Us” section.

Please note that to respond to some rights we may need to verify your request by asking you to
verify your identity by providing certain information about yourself.

Additional Information for lowa Residents

If you are an lowa resident, pursuant to the lowa Consumer Data Protection Act, we must share
with you that:

(1) We collect Personal Information for the business and commercial purposes
described in the “How We Use Your Information” section;

(i1) We may share your Personal Information to third parties as described in the
“How We Share and Disclose Information” section; and

(i)  We collect the categories of Personal Information described in the “Information
We Collect and Receive” section.

Iowa law, if applicable to us, provides some lowa residents with the rights listed below:

(1) You may have the right to know and see what Personal Information we have
collected about you in a portable format.

(i1) You may have the right to request that we delete the Personal Information you
provided or that we have collected about you.

(iii)  You may have the right to opt-out of the sale of Personal Information, as such is
defined under lowa law; however, please note that we do not currently sell
Personal Information.
To request deletion of your Personal Information, or to exercise any other privacy rights under
Iowa law, please contact us via any method specified in the “Contact Us” section or use the choices
described in the “Your Choices” section.

Please note that to respond to some rights we may need to verify your request by asking you to
verify your identity by providing certain information about yourself.

Additional Information for Kentucky Residents

If you are a Kentucky resident, pursuant to the Kentucky Consumer Data Protection Act, we must
share with you that:

(1) We collect Personal Information for the business and commercial purposes
described in the “How We Use Your Information” section;

(i1) We may share your Personal Information to third parties as described in the
“How We Share and Disclose Information” section;
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(iii)

(iv)

We may share the categories of Personal Information described in the “How We
Share and Disclose Information” section; and

We collect the categories of Personal Information described in the “Information
We Collect and Receive” section.

Kentucky law, if applicable to us, provides some Kentucky residents with the rights listed below:

(i)

(i)

(iii)

(iv)

You may have the right to know and see what Personal Information we have
collected about you in a portable format.

You may have the right to request that we correct inaccuracies in the Personal
Information we have collected about you.

You may have the right to request that we delete the Personal Information you
provided or that we have collected about you.

You may have the right to opt-out from our processing of your Personal
Information for any of the following purposes: (a) targeted advertising, (b)
selling your Personal Information, or (c) profiling in furtherance of decisions that
produce legal effects or effects of similar significance; however, please note that
we do not, at this time, process your Personal Information for any of the above-
mentioned purposes.

To request access to or deletion of your Personal Information, or to exercise any other privacy
rights under Kentucky law, please contact us via any method specified in the “Contact Us” section or use
the choices described in the “Your Choices” section. If you would like to appeal our refusal to take action
on a prior submitted request, you may do so by submitting an appeal to us via any method which may be
specified in the “Contact Us” section.

Please note that to respond to some rights we may need to verify your request by asking you to
verify your identity by providing certain information about yourself.

Additional Information for Maryland Residents

If you are a Maryland resident, pursuant to the Maryland Online Data Privacy Act, we must share

with you that:

(i)

(i)

(iii)

We collect Personal Information for the business and commercial purposes
described in the “How We Use Your Information” section;

We may share your Personal Information to third parties as described in the
“How We Share and Disclose Information” section; and

We collect the categories of Personal Information described in the “Information
We Collect and Receive” section.

Maryland law, if applicable to us, provides some Maryland residents with the rights listed below:

(i)

(i)

You may have the right to know and see what Personal Information we have
collected about you in a portable format.

You may have the right to request that we correct inaccuracies in the Personal
Information we have collected about you.
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(iii)

(iv)

)

You may have the right to request that we delete the Personal Information you
provided or that we have collected about you.

You may have the right to opt out of targeted advertising, the sale of Personal
Information, and profiling, as each is defined under Maryland law; however,
please note that we do not currently perform or conduct any of the foregoing.

You may have the right to obtain a list of the specific third parties to which the
Personal Information was disclosed.

To request access to or deletion of your Personal Information, or to exercise any other privacy
rights under Maryland law, please contact us via any method specified in the “Contact Us” section or use
the choices described in the “Your Choices” section.

Please note that to respond to some rights we may need to verify your request by asking you to
verify your identity by providing certain information about yourself. You may designate another person to
serve as your authorized agent and to exercise your opt-out right on your behalf; however, we may request
certain information in order to verify your identity and the authorized agent’s authority to act on your

behalf.

Additional Information for Montana Residents

If you are a Montana resident, pursuant to the Montana Consumer Data Privacy Act, we must

share with you that:

(i)

(i)

(iii)

We collect Personal Information for the business and commercial purposes
described in the “How We Use Your Information” section;

We may share your Personal Information to third parties as described in the
“How We Share and Disclose Information” section; and

We collect the categories of Personal Information described in the “Information
We Collect and Receive” section.

Montana law, if applicable to us, provides some Montana residents with the rights listed below:

(i)

(i)

(iii)

(iv)

)

You may have the right to know and see what Personal Information we have
collected about you in a portable format.

You may have the right to request that we correct inaccuracies in the Personal
Information we have collected about you.

You may have the right to request that we delete the Personal Information you
provided or that we have collected about you.

You may have the right to opt out of targeted advertising, the sale of Personal
Information, and automated profiling, as each is defined under Montana law;
however, please note that we do not currently perform or conduct any of the

foregoing.

You may have the right to obtain a list of the specific third parties to which the
Personal Information was disclosed.
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behalf.

To request access to or deletion of your Personal Information, or to exercise any other privacy
rights under Montana law, please contact us via any method specified in the “Contact Us” section or use
the choices described in the “Your Choices” section.

Please note that to respond to some rights we may need to verify your request by asking you to
verify your identity by providing certain information about yourself. You may designate another person to
serve as your authorized agent and to exercise your opt-out right on your behalf; however, we may request
certain information in order to verify your identity and the authorized agent’s authority to act on your

Additional Information for Minnesota Residents

below:

If you are a Minnesota resident, pursuant to the Minnesota Consumer Data Privacy Act, we must
share with you that:

(i)

(i)

(iii)

(iv)

Minnesota law,

(i)

(i)

(iii)

(iv)

)

We collect and process the categories of Personal Information described in the
“Information We Collect and Receive” section,;

We process Personal Information for the business and commercial purposes
described in the “How We Use Your Information” section;

We may share the categories of Personal Information described in the “How We
Share and Disclose Information” section; and

We may retain Personal Information according to the “Personal Information
Retention” section.

if applicable to us, provides some Minnesota residents with the rights listed

You may have the right to receive confirmation as to whether we are processing
your Personal Information and the right to access such Personal Information.

You may have the right to request that we correct inaccuracies in the Personal
Information we have collected about you; however, in deciding whether to
comply with such request, we may take into account the nature of the Personal
Information and the purpose(s) for processing the Personal Information.

You may have the right to request that we delete the Personal Information you
provided or that we have collected about you.

If the such data is available in a digital format, you may have the right to receive
a copy of your Personal Information that you previously provided to us in a
portable format and, to the extent technically feasible, in a readily usable format
that allows you to transmit the data to another controller without hindrance where
the processing is carried out by automated means.

You may have the right to opt-out from our processing of your Personal
Information for any of the following purposes: (a) targeted advertising, (b) the
sale of your Personal Information, or (c) profiling in furtherance of automated
decisions that produce a legal or similarly significant effect concerning yourself;
however, please note that we do not, at this time, process your Personal
Information for any of the above-mentioned purposes.
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(vi) If the right in the above (v) is exercised, you may have the right to question the
result of the profiling, to be informed of the reason that the profiling resulted in
the decision, and, if feasible, to be informed of what actions you might have
taken to secure a different decision and the actions you might do to secure a
different decision in the future. You have the right to review your Personal
Information used in profiling. If the decision is determined to have been based
upon inaccurate Personal Information, taking into account the nature of the
Personal Information and the purpose(s) of the processing, you have the right to
have the data corrected and the profiling decision reevaluated based on the
corrected data. However, please note that we do not, at this time, process your
Personal Information for targeted advertising, the sale of your Personal
Information, or profiling in furtherance of automated decisions that produce a
legal or similarly significant effect concerning yourself.

(vil)  You may have the right to obtain a list of specific third parties to which we have
disclosed your Personal Information, if available, and, if not available, a list of
specific third parties to which we have provided any consumer’s Personal
Information.

To request access to or deletion of your Personal Information, or to exercise any other privacy
rights under Minnesota law, please contact us via any method specified in the “Contact Us” section or use
the choices described in the “Your Choices” section.

Please note that to respond to some rights we may need to verify your request by asking you to
verify your identity by providing certain information about yourself. You may designate another person to
serve as your authorized agent and to exercise your opt-out right on your behalf concerning processing for
the purposes of targeted advertising and the sale of your Personal Information; however, we may request
certain information in order to verify your identity and the authorized agent’s authority to act on your
behalf.

Additional Information for Nebraska Residents

If you are a Nebraska resident, pursuant to the Nebraska Data Privacy Act, we must share with
you that:

(1) We collect Personal Information for the business and commercial purposes
described in the “How We Use Your Information” section;

(i1) We may share your Personal Information to third parties as described in the
“How We Share and Disclose Information” section; and

(i)  We collect the categories of Personal Information described in the “Information
We Collect and Receive” section.

Nebraska law, if applicable to us, provides some Nebraska residents with the rights listed below:

(1) You may have the right to know and see what Personal Information we have
collected about you in a portable format.

(i1) You may have the right to request that we correct inaccuracies in the Personal
Information we have collected about you.

(i)  You may have the right to request that we delete the Personal Information you
provided or that we have collected about you.
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(iv) You may have the right to opt-out of targeted advertising, the sale of Personal
Information, and automated profiling, as each is defined under Nebraska law;
however, please note that we do not currently perform or conduct any of the

foregoing.

To request access to or deletion of your Personal Information, or to exercise any other privacy
rights under Nebraska law, please contact us via any method specified in the “Contact Us” section or use
the choices described in the “Your Choices” section.

Please note that to respond to some rights we may need to verify your request by asking you to
verify your identity by providing certain information about yourself.

Additional Information for Nevada Residents

If you are a Nevada resident, under Privacy and Security of Personal Information Chapter of the
Nevada Revised Statutes Section 603 A, we are required to provide you with the following:

(1) We may collect certain covered information (as defined under Nevada Law)
when you use or visit our Website and/or receive our Services, including, but not
limited to first and last name, home or other physical address, e-mail address, and
telephone number;

(i1) We may share your covered information to third parties as described in the “How
We Share and Disclose Information” section; and

(i)  Third parties may collect covered information about your online activities over
time and across different internet websites or online websites when you use our
Website and/or receive our Services.

Under Nevada law, certain Nevada consumers may opt-out of the sale of “personally identifiable
information” for monetary consideration (as such terms are defined under Nevada law) to a person for
that person to license or sell such information to additional persons. We do not engage in such activity;
however, if you are a Nevada resident who has provided “personally identifiable information” to us via
the Services, you may submit a request to opt-out of any potential future sales under Nevada law by
contacting us via any method which may be specified in the “Contact Us” section. Please note we will
take reasonable steps to verify your identity and the authenticity of the request. Once verified, we will
maintain your request in the event our practices change.

Additional Information for New Hampshire Residents

If you are a New Hampshire resident, pursuant to Title LII, Chapter 507-H: Expectation of
Privacy of the New Hampshire Revised Statutes Annotated, we must share with you that:

(1) We collect Personal Information for the business and commercial purposes
described in the “How We Use Your Information” section;

(i1) We may share your Personal Information to third parties as described in the
“How We Share and Disclose Information” section; and

(i)  We collect the categories of Personal Information described in the “Information
We Collect and Receive” section.

New Hampshire law, if applicable to us, provides some New Hampshire residents with the rights
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listed below:

(i)

(i)

(iii)

(iv)

You may have the right to know and see what Personal Information we have
collected about you in a portable format.

You may have the right to request that we correct inaccuracies in the Personal
Information we have collected about you.

You may have the right to request that we delete the Personal Information you
provided or that we have collected about you.

You may have the right to opt-out of targeted advertising, the sale of Personal
Information, and automated profiling, as each is defined under New Hampshire
law; however, please note that we do not currently perform or conduct any of the

foregoing.

To request access to or deletion of your Personal Information, or to exercise any other privacy
rights under New Hampshire law, please contact us via any method specified in the “Contact Us” section
or use the choices described in the “Your Choices” section.

Please note that to respond to some rights we may need to verify your request either by asking
you to log in and authenticate your account or otherwise verify your identity by providing information
about yourself or your account.

Additional Information for New Jersey Residents

If you are a New Jersey resident, pursuant to Title 56, Chapter 266 of the New Jersey Revised
Statutes, we must share with you that:

(i)

(i)

(iii)

We collect Personal Information for the business and commercial purposes
described in the “How We Use Your Information” section;

We may share your Personal Information to third parties as described in the
“How We Share and Disclose Information” section; and

We collect the categories of Personal Information described in the “Information
We Collect and Receive” section.

New Jersey law, if applicable to us, provides some New Jersey residents with the rights listed

below:

(i)

(i)

(iii)

(iv)

You may have the right to know and see what Personal Information we have
collected about you in a portable format.

You may have the right to request that we correct inaccuracies in the Personal
Information we have collected about you.

You may have the right to request that we delete the Personal Information you
provided or that we have collected about you.

You may have the right to opt-out of targeted advertising, the sale of Personal
Information, and automated profiling, as each is defined under New Jersey law;
however, please note that we do not currently perform or conduct any of the

foregoing.
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To request access to or deletion of your Personal Information, or to exercise any other privacy
rights under New Jersey law, please contact us via any method specified in the “Contact Us” section or
use the choices described in the “Your Choices” section.

Please note that to respond to some rights we may need to verify your request either by asking
you to log in and authenticate your account or otherwise verify your identity by providing information
about yourself or your account.

Additional Information for Oregon Residents

If you are an Oregon resident, pursuant to the Oregon Consumer Privacy Act, we must share with

you that:

(i)

(i)

(iii)

We collect and process the categories of Personal Information described in the
“Information We Collect and Receive” section,;

We process Personal Information for the business and commercial purposes
described in the “How We Use Your Information” section; and

We may share the categories of Personal Information described in the
“Information We Collect and Receive” section with the categories of third parties
set forth in the “How We Share and Disclose Information” section.

Oregon Law, if applicable to us, provides some Oregon residents with the rights listed below:

(i)

(i)

(iii)

(iv)

)

(vi)

You may have the right to receive confirmation as to whether we are processing
or have processed your Personal Information and the categories of Personal
Information that we are processing or have processed.

You may have the right to receive, at our option and sole discretion, a list of
specific third parties, other than natural persons, to which the we have disclosed
your specific Personal Information to or any Personal Information to, generally.

You may have the right to receive a copy of all of your Personal Information that
we have processed or are processing in a portable format.

You may have the right to request that we correct inaccurate Personal
Information; however, in deciding whether to comply with such request, we may
take into account the nature of the Personal Information and the purpose(s) for
processing the Personal Information.

You may have the right to request that we delete your Personal Information,
including your Personal Information which you have provided to us, your
Personal Information which we have obtained from another source, and derived
data.

You may have the right to opt-out from our processing of your Personal
Information for any of the following purposes: (a) targeted advertising, (b)
selling your Personal Information, or (c) profiling in furtherance of decisions that
produce legal effects or effects of similar significance; however, please note that
we do not, at this time, process your Personal Information for any of the above-
mentioned purposes.
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To request access to or deletion of your Personal Information, or to exercise any other privacy
rights under Oregon law, please contact us via any method specified in the “Contact Us” section or use
the choices described in the “Your Choices” section. If you would like to appeal our refusal to take action
on a prior submitted request, you may do so by submitting an appeal to us via any method which may be
specified in the “Contact Us” section.

Please note that to respond to some rights we may need to verify your request either by asking
you to log in and authenticate your account or otherwise verify your identity by providing information
about yourself or your account. You may designate another person to serve as your authorized agent and
to act on your behalf to opt-out of the processing of your Personal Information under specifically Section
(vi) above; however, we may request certain information in order to verify your identity and the
authorized agent’s authority to act on your behalf.

Additional Information for Rhode Island Residents

If you are a Rhode Island resident, pursuant to the Rhode Island Data Transparency and Privacy
Protection Act, we must share with you that:

(1) We collect Personal Information for the business and commercial purposes
described in the “How We Use Your Information” section;

(i1) We may share your Personal Information to third parties as described in the
“How We Share and Disclose Information” section;

(i)  We may share the categories of Personal Information described in the “How We
Share and Disclose Information” section; and

(iv) We collect the categories of Personal Information described in the “Information
We Collect and Receive” section.

Rhode Island law, if applicable to us, provides some Rhode Island residents with the rights listed
below:

(1) You may have the right to know and see what Personal Information we have
collected about you in a portable format.

(i1) You may have the right to request that we correct inaccuracies in the Personal
Information we have collected about you.

(i)  You may have the right to request that we delete the Personal Information you
provided or that we have collected about you.

(iv) You may have the right to opt-out from our processing of your Personal
Information for any of the following purposes: (a) targeted advertising, (b)
selling your Personal Information, or (c) profiling in furtherance of solely
automated decisions that produce legal effects or effects of similar significance;
however, please note that we do not, at this time, process your Personal
Information for any of the above-mentioned purposes.

To request access to or deletion of your Personal Information, or to exercise any other privacy
rights under Rhode Island law, please contact us via any method specified in the “Contact Us” section or
use the choices described in the “Your Choices” section. If you would like to appeal our refusal to take
action on a prior submitted request, you may do so by submitting an appeal to us via any method which
may be specified in the “Contact Us” section.
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Please note that to respond to some rights we may need to verify your request by asking you to
verify your identity by providing certain information about yourself. You may designate another person to
serve as your authorized agent and to exercise your opt-out right on your behalf; however, we may request
certain information in order to verify your identity and the authorized agent’s authority to act on your

behalf.

Additional information for Tennessee Residents

If you are a Tennessee resident, pursuant to the Tennessee Information Protection Act, we must

share with you that:

(i)

(i)

(iii)

We collect and process the categories of Personal Information described in the
“Information We Collect and Receive” section,;

We process Personal Information for the business and commercial purposes
described in the “How We Use Your Information” section; and

We may share your Personal Information to/with third parties as described in the
“How We Share and Disclose Information” section.

Tennessee law, if applicable to us, provides some Tennessee residents with the rights listed below:

(i)

(i)

(iii)

(iv)

)

(vi)

You may have the right to receive confirmation as to whether we are processing
your Personal Information and the right to access such Personal Information.

You may have the right to request that we correct inaccuracies with respect to
your Personal Information; however, in deciding whether to comply with such
request, we may take into account the nature of the Personal Information and the
purpose(s) for processing the Personal Information.

You may have the right to request that we delete your Personal Information
which you provided or that we have collected about you; however, we may not
delete information that we maintain or use as aggregate or de-identified data
provided it is not linked to a specific consumer.

If the such data is available in a digital format, you may have the right to receive
a copy of your Personal Information that you previously provided to us in a
portable format and, to the extent technically feasible, in a readily usable format
that allows you to transmit the data to another controller without hindrance.

You may have the right to opt-out from our selling of your Personal Information;
however, please note that we do not currently sell Personal Information.

If we sold or disclosed your Personal Information, you may request that we
share: (a) the categories of Personal Information shared, (b) the categories of
third parties to which the Personal Information was sold, and (c) the categories of
Personal Information we disclosed for a business purpose; however, please note
that we do not currently sell Personal Information.

To request access to or deletion of your Personal Information, or to exercise any other privacy
rights under Tennessee law, please contact us via any method specified in the “Contact Us” section or use
the choices described in the “Your Choices” section. If you would like to appeal our refusal to take action
on a prior submitted request, you may do so by submitting an appeal to us via any method which may be
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specified in the “Contact Us” section.

Please note that to respond to some rights we may need to verify your request by asking you to
verify your identity by providing information about yourself.

Additional information for Texas Residents

If you are a Texas resident, pursuant to the Texas Data Privacy and Security Act, we must share
with you that:

(1) We collect and process the categories of Personal Information described in the
“Information We Collect and Receive” section,;

(i1) We process Personal Information for the business and commercial purposes
described in the “How We Use Your Information” section; and

(i)  We may share the categories of Personal Information described in the
“Information We Collect and Receive” section with the categories of third parties
set forth in the “How We Share and Disclose Information” section.

Texas law, if applicable to us, provides some Texas residents with the rights listed below:

(1) You may have the right to receive confirmation as to whether we are processing
your Personal Information and the right to access such Personal Information.

(i1) You may have the right to request that we correct inaccuracies with respect to
your Personal Information; however, in deciding whether to comply with such
request, we may take into account the nature of the Personal Information and the
purpose(s) for processing the Personal Information.

(i)  You may have the right to request that we delete your Personal Information
which you provided or that we have collected about you.

(iv) If the such data is available in a digital format, you may have the right to receive
a copy of your Personal Information that you previously provided to us in a
portable format and, to the extent technically feasible, in a readily usable format
that allows you to transmit the data to another controller without hindrance.

v) You may have the right to opt-out from our processing of your Personal
Information for any of the following purposes: (a) targeted advertising, (b) the
sale of your Personal Information, or (c) profiling in furtherance of decisions that
produce a legal or similarly significant effect concerning yourself, however,
please note that we do not, at this time, process your Personal Information for
any of the above-mentioned purposes.

To request access to or deletion of your Personal Information, or to exercise any other privacy
rights under Texas law, please contact us via any method specified in the “Contact Us” section or use the
choices described in the “Your Choices” section. If you would like to appeal our refusal to take action on
a prior submitted request, you may do so by submitting an appeal to us via any method which may be
specified in the “Contact Us” section.

Please note that to respond to some rights we may need to verify your request by asking you to

verify your identity by providing information about yourself. You may designate another person to serve
as your authorized agent and to act on your behalf to opt-out of the processing of your Personal
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Information under specifically Section (v)(a)-(b) above; however, we may request certain information in
order to verify your identity and the authorized agent’s authority to act on your behalf.

Additional Information for Utah Residents

If you are a Utah resident, pursuant to the Utah Consumer Privacy Act, we must share with you

that:

(i)

(i)

(iii)

We collect Personal Information for the business and commercial purposes
described in the “How We Use Your Information” section;

We may share your Personal Information to third parties as described in the
“How We Share and Disclose Information” section; and

We collect the categories of Personal Information described in the “Information
We Collect and Receive” section.

Utah law, if applicable to us, provides some Utah residents with the rights listed below:

(i)

(i)

(iii)

You may have the right to know and see what Personal Information we have
collected about you in a portable format.

You may have the right to request that we delete the Personal Information we
have collected about you.

You may have the right to opt-out of targeted advertising and the sale of Personal
Information, as each is defined under Utah law; however, please note that we do
not currently perform or conduct any of the foregoing.

To request access to or deletion of your Personal Information, or to exercise any other privacy
rights under Utah law, please contact us via any method which may be specified in the “Contact Us”

section.

Additional Information for Virginia Residents

If you are a Virginia resident, pursuant to the Virginia Consumer Privacy Act, we must share with

you that:

(i)

(i)

(iii)

We collect Personal Information for the business and commercial purposes
described in the “How We Use Your Information” section;

We may share your Personal Information to third parties as described in the
“How We Share and Disclose Information” section; and

We collect the categories of Personal Information described in the “Information
We Collect and Receive” section.

Virginia law, if applicable to us, provides some Virginia residents with the rights listed below:

(i)

(i)

You may have the right to know and see what Personal Information we have
collected about you.

You may have the right to request that we correct your inaccurate Personal
Information.
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(i)  You may have the right to request that we delete the Personal Information we
have collected about you.

(iv) You may have the right to opt-out of targeted advertising, the sale of Personal
Information, and automated profiling, as each is defined under Virginia law;
however, please note that we do not currently perform or conduct any of the

foregoing.
To request access to or deletion of your Personal Information, or to exercise any other privacy
rights under Virginia law, please contact us via any method specified in the “Contact Us” section or use
the choices described in the “Your Choices” section.

[End of Exhibit A of Privacy Policy]

[End of Privacy Policy]
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